
Last Name First Name Certificant Number City 
(At Time of Disciplinary Action)

State 
(At Time of Disciplinary Action)

Date of Action Disciplinary Action

Pagliaro Anthony J. 617488 Peoria Arizona 3/10/2020 Revocation
Howell James J. 622323 Aurora Colorado 3/15/2017 Revocation
Joyner Lawrence R. 573357 Rocky Hill Connecticut 5/12/2015 Revocation
McDonnell Daniel 526343 New London Connecticut 10/13/2015 Revocation
Gerzon Daniel 28044 Washington, DC District of Columbia 4/13/2021 Revocation
Bischof Markus 591988 Naples Florida 9/12/2017 Revocation
Carter Robert Scott 23798 Ponte Vedra Beach Florida 7/12/2016 Revocation
Russell James A. 586483 Delray Beach Florida 5/8/2018 Revocation
Seiler Deborah Lynn 18129 Alpharetta Georgia 6/10/2014 Revocation
Adato Marc N. 432384 Louisville Kentucky 11/8/2016 Revocation
Jin Ying Ai 598464 Elkridge Maryland 6/9/2015 Revocation
Kupferschmid David 594207 Silver Spring Maryland 8/10/2021 Revocation
Sarppo Gary L. 539053 St. Paul Minnesota 10/9/2018 Revocation
Ubert Brian D. 573283 Kansas City Missouri 8/15/2015 Probation until 8/15/2024
Buffington Melvin R. 617866 Omaha Nebraska 10/9/2018 Revocation
Poloni Pablo 412515 Las Vegas Nevada 4/14/2015 Revocation
Yoo James K. 580646 Leonia New Jersey 5/14/2019 Revocation
Ireland David G. 425777 Tonawanda New York 8/13/2019 Revocation
Kim Aeja 426352 Bayside New York 12/15/2018 Revocation
Zhang Yuan 612930 Flushing New York 6/13/2017 Revocation
Barrow Thomas K. 283988 Apex North Carolina 10/8/2019 Revocation
Cobzaru Pavel 601815 Holly Springs North Carolina 12/13/2016 Revocation
Eaddy Christopher 521948 Raleigh North Carolina 12/11/2018 Revocation
Ross Ronald E. 325132 Matthews North Carolina 6/9/2015 Revocation
Zhang Yuan 612930 Raleigh North Carolina 6/13/2017 Revocation
Anderson James E. 142172 Saint Clairsville Ohio 3/15/2017 Revocation
Denny Greta L. 622348 Toughkenamon Pennsylvania 12/11/2018 Revocation
Maloy Douglas C. 4958 Warren Pennsylvania 7/10/2018 Revocation
Coyle Nicholas B. 624255 Mount Pleasant South Carolina 4/14/2020 Revocation
Wilson David E. 522196 Seneca South Carolina 11/14/2017 Revocation
Coyle Nicholas B. 624255 Chesapeake Virginia 4/14/2020 Revocation
Day Spurgeon D. 603373 Stafford Virginia 4/11/2017 Revocation
Holliman Kim 431384 Smithfield Virginia 7/14/2015 Revocation

                                  National Certification Board for Therapeutic Massage & Bodywork
                                  Certificant Disciplinary Actions: Revocations, Suspensions, and Probations 

                                     Last Effective Date: 4/1/2024:  Sorted By State

Revocation :  A Certificant's certification has been revoked, permanently, and that person is no longer certified.  The former Certificant MAY NOT:  1) advertise using their credential or any NCBTMB logo; 2) use their certificate in any other way 
to promote their practice; or 3) in any way hold themselves out to be certified by NCBTMB. 
Suspension:  A Certificant's certification has been suspended for a definite period of time and may be subject to meeting certain requirements before the suspension is lifted. 
Emergency Suspension:  A Certificant's certification has been suspended due to the emergency suspension or restriction of their state license, certification or registration by a federal, state or local government or agency authority.  Certificant's 
certification will remain on Emergency Suspension until NCBTMB reviews all information available and a final determination is made.
Indefinite Suspension:  A Certificant's certification has been suspended for an indefinite period of time due to their failure to reply to a complaint.  Certificant is required to properly respond and comply with the NCBTMB peer review process prior 
to the Committee making a final determination.  NCBTMB reserves the right to take additional action against the Certificant if additional information related to the complaint becomes available.
During any of the suspension periods listed above, the Certificant MAY NOT: 1) advertise using their credential or any NCBTMB logo; 2) use their certificate in any other way to promote their practice; or 3) in any way hold themselves out to 
be certified by NCBTMB.                                                                                                                                                                                                                       Probation :  A Certificant has been placed on probation for a definite period of time 
and may be subject to meeting certain requirements before the probation is lifted.  During the probationary period, the Certificant MAY continue to: 1) advertise using their credential or any NCBTMB logo; 2) use their certificate in any other way to 
promote their practice; or 3) hold themselves out to be certified by NCBTMB. 

Updates to this report are noted in bold type and are highlighted.



Last Name First Name Certificant Number City 
(At Time of Disciplinary Action)

State 
(At Time of Disciplinary Action) Date of Action Disciplinary Action

Adato Marc N. 432384 Louisville Kentucky 11/8/2016 Revocation
Anderson James E. 142172 Saint Clairsville Ohio 3/15/2017 Revocation
Barrow Thomas K. 283988 Apex North Carolina 10/8/2019 Revocation
Bischof Markus 591988 Naples Florida 9/12/2017 Revocation
Buffington Melvin R. 617866 Omaha Nebraska 10/9/2018 Revocation
Carter Robert Scott 23798 Ponte Vedra Beach Florida 7/12/2016 Revocation
Cobzaru Pavel 601815 Holly Springs North Carolina 12/13/2016 Revocation
Coyle Nicholas B. 624255 Mount Pleasant South Carolina 4/14/2020 Revocation
Coyle Nicholas B. 624255 Chesapeake Virginia 4/14/2020 Revocation
Day Spurgeon D. 603373 Stafford Virginia 4/11/2017 Revocation
Denny Greta L. 622348 Toughkenamon Pennsylvania 12/11/2018 Revocation
Eaddy Christopher 521948 Raleigh North Carolina 12/11/2018 Revocation
Gerzon Daniel 28044 Washington, DC District of Columbia 4/13/2021 Revocation
Holliman Kim 431384 Smithfield Virginia 7/14/2015 Revocation
Howell James J. 622323 Aurora Colorado 3/15/2017 Revocation
Ireland David G. 425777 Tonawanda New York 8/13/2019 Revocation
Jin Ying Ai 598464 Elkridge Maryland 6/9/2015 Revocation
Joyner Lawrence R. 573357 Rocky Hill Connecticut 5/12/2015 Revocation
Kim Aeja 426352 Bayside New York 12/15/2018 Revocation
Kupferschmid David 594207 Silver Spring Maryland 8/10/2021 Revocation
Maloy Douglas C. 4958 Warren Pennsylvania 7/10/2018 Revocation
McDonnell Daniel 526343 New London Connecticut 10/13/2015 Revocation
Pagliaro Anthony J. 617488 Peoria Arizona 3/10/2020 Revocation
Poloni Pablo 412515 Las Vegas Nevada 4/14/2015 Revocation
Ross Ronald E. 325132 Matthews North Carolina 6/9/2015 Revocation
Russell James A. 586483 Delray Beach Florida 5/8/2018 Revocation
Sarppo Gary L. 539053 St. Paul Minnesota 10/9/2018 Revocation
Seiler Deborah Lynn 18129 Alpharetta Georgia 6/10/2014 Revocation
Ubert Brian D. 573283 Kansas City Missouri 8/15/2015 Probation until 8/15/2024
Wilson David E. 522196 Seneca South Carolina 11/14/2017 Revocation
Yoo James K. 580646 Leonia New Jersey 5/14/2019 Revocation
Zhang Yuan 612930 Flushing New York 6/13/2017 Revocation
Zhang Yuan 612930 Raleigh North Carolina 6/13/2017 Revocation

                                  National Certification Board for Therapeutic Massage & Bodywork
                                  Certificant Disciplinary Actions: Revocations, Suspensions, and Probations 

                                     Last Effective Date: 4/1/2024:  Sorted By Last Name

Revocation :  A Certificant's certification has been revoked, permanently, and that person is no longer certified.  The former Certificant MAY NOT:  1) advertise using their credential or any NCBTMB logo; 2) use their certificate in any other way 
to promote their practice; or 3) in any way hold themselves out to be certified by NCBTMB. 
Suspension:  A Certificant's certification has been suspended for a definite period of time and may be subject to meeting certain requirements before the suspension is lifted. 
Emergency Suspension:  A Certificant's certification has been suspended due to the emergency suspension or restriction of their state license, certification or registration by a federal, state or local government or agency authority.  Certificant's 
certification will remain on Emergency Suspension until NCBTMB reviews all information available and a final determination is made.
Indefinite Suspension:  A Certificant's certification has been suspended for an indefinite period of time due to their failure to reply to a complaint.  Certificant is required to properly respond and comply with the NCBTMB peer review process prior 
to the Committee making a final determination.  NCBTMB reserves the right to take additional action against the Certificant if additional information related to the complaint becomes available.
During any of the suspension periods listed above, the Certificant MAY NOT: 1) advertise using their credential or any NCBTMB logo; 2) use their certificate in any other way to promote their practice; or 3) in any way hold themselves out to 
be certified by NCBTMB.                                                                                                                                                                                                                       Probation :  A Certificant has been placed on probation for a definite period of time 
and may be subject to meeting certain requirements before the probation is lifted.  During the probationary period, the Certificant MAY continue to: 1) advertise using their credential or any NCBTMB logo; 2) use their certificate in any other way to 
promote their practice; or 3) hold themselves out to be certified by NCBTMB. 

Updates to this report are noted in bold type and are highlighted.



Kupferschmid David 594207 Silver Spring Maryland 8/10/2021 Revocation
Gerzon Daniel 28044 Washington, DC District of Columbia 4/13/2021 Revocation
Coyle Nicholas B. 624255 Mount Pleasant South Carolina 4/14/2020 Revocation
Coyle Nicholas B. 624255 Chesapeake Virginia 4/14/2020 Revocation
Pagliaro Anthony J. 617488 Peoria Arizona 3/10/2020 Revocation
Barrow Thomas K. 283988 Apex North Carolina 10/8/2019 Revocation
Ireland David G. 425777 Tonawanda New York 8/13/2019 Revocation
Yoo James K. 580646 Leonia New Jersey 5/14/2019 Revocation
Kim Aeja 426352 Bayside New York 12/15/2018 Revocation
Denny Greta L. 622348 Toughkenamon Pennsylvania 12/11/2018 Revocation
Eaddy Christopher 521948 Raleigh North Carolina 12/11/2018 Revocation
Buffington Melvin R. 617866 Omaha Nebraska 10/9/2018 Revocation
Sarppo Gary L. 539053 St. Paul Minnesota 10/9/2018 Revocation
Maloy Douglas C. 4958 Warren Pennsylvania 7/10/2018 Revocation
Russell James A. 586483 Delray Beach Florida 5/8/2018 Revocation
Wilson David E. 522196 Seneca South Carolina 11/14/2017 Revocation
Bischof Markus 591988 Naples Florida 9/12/2017 Revocation
Zhang Yuan 612930 Flushing New York 6/13/2017 Revocation
Zhang Yuan 612930 Raleigh North Carolina 6/13/2017 Revocation
Day Spurgeon D. 603373 Stafford Virginia 4/11/2017 Revocation
Anderson James E. 142172 Saint Clairsville Ohio 3/15/2017 Revocation
Howell James J. 622323 Aurora Colorado 3/15/2017 Revocation
Cobzaru Pavel 601815 Holly Springs North Carolina 12/13/2016 Revocation
Adato Marc N. 432384 Louisville Kentucky 11/8/2016 Revocation
Carter Robert Scott 23798 Ponte Vedra Beach Florida 7/12/2016 Revocation
McDonnell Daniel 526343 New London Connecticut 10/13/2015 Revocation
Ubert Brian D. 573283 Kansas City Missouri 8/15/2015 Probation until 8/15/2024
Holliman Kim 431384 Smithfield Virginia 7/14/2015 Revocation
Jin Ying Ai 598464 Elkridge Maryland 6/9/2015 Revocation
Ross Ronald E. 325132 Matthews North Carolina 6/9/2015 Revocation
Joyner Lawrence R. 573357 Rocky Hill Connecticut 5/12/2015 Revocation
Poloni Pablo 412515 Las Vegas Nevada 4/14/2015 Revocation
Seiler Deborah Lynn 18129 Alpharetta Georgia 6/10/2014 Revocation
Holliman Kim 431384 Smithfield Virginia 7/14/2015 Revocation

                                  National Certification Board for Therapeutic Massage & Bodywork
                                  Certificant Disciplinary Actions: Revocations, Suspensions, and Probations 

                                     Last Effective Date: 4/1/2024:  Sorted By Date Of Disciplinary Action

Revocation :  A Certificant's certification has been revoked, permanently, and that person is no longer certified.  The former Certificant MAY NOT:  1) advertise using their credential or any NCBTMB logo; 2) use their certificate in any other way 
to promote their practice; or 3) in any way hold themselves out to be certified by NCBTMB. 
Suspension:  A Certificant's certification has been suspended for a definite period of time and may be subject to meeting certain requirements before the suspension is lifted. 
Emergency Suspension:  A Certificant's certification has been suspended due to the emergency suspension or restriction of their state license, certification or registration by a federal, state or local government or agency authority.  Certificant's 
certification will remain on Emergency Suspension until NCBTMB reviews all information available and a final determination is made.
Indefinite Suspension:  A Certificant's certification has been suspended for an indefinite period of time due to their failure to reply to a complaint.  Certificant is required to properly respond and comply with the NCBTMB peer review process prior 
to the Committee making a final determination.  NCBTMB reserves the right to take additional action against the Certificant if additional information related to the complaint becomes available.
During any of the suspension periods listed above, the Certificant MAY NOT: 1) advertise using their credential or any NCBTMB logo; 2) use their certificate in any other way to promote their practice; or 3) in any way hold themselves out to 
be certified by NCBTMB.                                                                                                                                                                                                                       Probation :  A Certificant has been placed on probation for a definite period of time 
and may be subject to meeting certain requirements before the probation is lifted.  During the probationary period, the Certificant MAY continue to: 1) advertise using their credential or any NCBTMB logo; 2) use their certificate in any other way to 
promote their practice; or 3) hold themselves out to be certified by NCBTMB. 

Updates to this report are noted in bold type and are highlighted.
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